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Face to Face – Harrogate Advertiser, Business Pink

Face to Face with Jacqui Hall, Managing Director of CNG

CNG is the UK’s largest independent supplier of natural gas to business and, headed by MD Jacqui Hall, it is possibly Harrogate’s best kept business secret. She tells us why CNG is set to take the utility industry by storm. 

Question: 
Who is CNG? What is the background and the journey behind the company? 

Contract Natural Gas was the brainchild of Colin Nigel Gaines who sadly passed away in July 2006.  He saw a niche in the market for supplying and shipping gas when the industry was deregulated and in 1994 became one of only two senior British Gas employees to get a gas shipping / supply licence.  He set up CNG, bringing with him a Finance Director and two of his sales colleagues. What followed was a period of huge success, with the team and the business growing rapidly.      

Question: 
Tell me about your role within CNG, how you became involved and why? 

I joined the company in January 1998 and haven’t looked back. I worked with Colin and his team at British Gas, so they knew what I was capable of and wanted my expertise to help grow the business.  I had just been made redundant from the then British Fuels Gas, which was also based in Harrogate, when I received a call about a job at CNG – it was perfect timing and a great opportunity.  Since then we have gone from strength to strength, developing a great firm from our very customer-focussed approach.

Question: 
These are exciting times for CNG, can you tell us a bit about current developments? 

CNG is our new brand – we are moving away from our previous identity as Contract Natural Gas and bringing the business into the 21st century with our first ever branding, website and corporate literature. These will be key sales tools and will aid us in shouting about our successes and strong business offering.

Our development until now has been based on organic growth and referrals; moving forward we want to maintain this whilst increasing our momentum to ensure we do not miss out on a slice of the gas market available in key commercial sectors.   We plan to build on existing expertise and relationships such as those we have with Pizza Express and Ask restaurants, and develop in other untapped markets.

The next few months will see us unveil our new identity, celebrate internal promotions and welcome strategic new appointees who will play a key role in seeking out and winning major new accounts.

Question: 
What sets CNG apart from major national competitors?

An unwavering commitment to customer service. A major factor in differentiating ourselves from our competitors is our approach to our clients. We offer one-to-one account handling. Each client has a named contact, available at the end of the phone every time they call, which I firmly believe is what our clients value and why they stay with us year after year.

Question: 
From your experience is it still rare for women to hold top positions such as yours in the utility industry? 

Yes I would say so, but you could say that of any male dominated industries.   

Question: 
Have you found it an advantage being a woman in business? Why/Why not? 

I think it is an advantage to be a woman in business.  Not always easy if you have a family too, but women have different strengths and qualities to bring to any business.  

Question: 
What is the defining moment of your career so far? 

There have been a few but I think the greatest was becoming Director at CNG.  It is amazing how many doors the Director title opens for you!

Question: 
How have you helped to maintain CNG’s focus on customer service as the business has grown?

By never being complacent about what our customers want, expect and need, and by evaluating our performance and attitude towards these factors.  

Question: 
How do you continue to motivate your staff?

By communicating the needs of the business to everyone. I ensure that the team knows where we are going and how we are going to get there, and that without them it would be impossible to meet our goals.
Question: 
How would you sum up CNG for someone new to your services?

CNG is the UK’s largest independent supplier of natural gas for business.  We have a great portfolio of clients who choose to work with us because we are quick, flexible and very, very competitive… need I say more!!  
Question: 
What does the future hold for CNG?

The sky is the limit; there will be no stopping us.  We are very proud of our company and excited about its future prospects; I am just so pleased that I am going to be part of it. 
Question: 
And for you?

Who knows, only time will tell but I am going to be in for a hell of a ride!!

Ends

For more information about CNG please contact Amy Keen, PR Manager The One Agency on 01423 701711 or email akeen@oneadvertising.co.uk.

[image: image2.jpg]Contract Natural Gas Ltd

CNG House, 5 Victoria Avenue, Harrogate, North Yorkshire HG1 1€Q
einfo@cngltd.co.uk w wwuw.cngltd.co.uk t 01423 502554 f 01423 502556

registered in €ngland No. 2897253 directors: Jacqui Hall, Tim Jones FCCA, Chris €ngland, Pam Gaines, Pam Gibson





[image: image2.jpg][image: image3.jpg]press release



